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Introduction

In today’s complex built environment, operating and maintaining a
facility—whether it's a commercial office, critical infrastructure, or a
high-tech facility—demands a combination of precision, reliability, and
adherence to standards.

AST Authors’ Building Services O&M Manuals are meticulously written
to provide everything you need to keep your facility running safely,
efficiently, and compliantly.

Why a Robust O&M Manual is Essential

An O&M manual is more than just a handover document; it's the operational spine
of your building. For any structure, a comprehensive O&M manual is vital for:

* Operational Continuity: We document exactly how systems
should be operated, maintained, and monitored, ensuring
uninterrupted service.

« Compliance: Our manuals support adherence to key UK
standards, such as CDM 2015, and any client-specific protocols.

 Risk Reduction: We provide clear, actionable procedures for fault
response, escalation, and system recovery.

- Smooth Handover: A clear, well-written O&M manual is the key
to a seamless transition from construction to operation.
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AST's Approach: Bridging the
Gap Between Engineering and
Operations

A superior O&M manual must translate complex engineering systems
into actionable guidance for the people who manage and maintain
the building.

Who We Are: The Technical Authors You Need

Our O&M manuals are authored by dedicated Technical Authors who are
experts in:

Building Services Expertise

We have experience in building
services, commissioning, and
compliance, giving us a deep
technical foundation.

Clarity and Audience

We excel at translating complex
systems into clear descriptions

D
and tasks that are accessible ATA CENTER
to all end-users—from facility
maintainers to senior engineers.

Lifecycle Understanding

We understand the facility’s
needs from its initial handover
through to its long-term
operation and maintenance.
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How We Work: A Collaborative and
Structured Process

We overcome common “pain points”—like fragmented information and
generic content—by using a structured, collaborative process:

Sourcing the Best Information:

We work with Mechanical and Electrical
Engineers/Contractors and Design Engineers

to gather detailed source information and clarify
design intent.

Synthesising and Vetting:

We synthesize information from all critical
stakeholders, including Commissioning
Managers and Facilities Management Teams,
to create a coherent, future-proof document.

Actionable Content:

We ensure the manual includes accurate,
systems-specific operating and maintenance
tasks, which are often missing in generic
submissions. We also ensure fault response
and escalation paths are clearly defined.

Traceability and Quality

We establish a clear link between design
intent, commissioning outcomes, and ongoing
operational needs.
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The Client Benefits: Beyond
Handover

When done right, an AST Authors’ 0&M Manual becomes a strategic
asset that pays dividends long after the keys are handed over:

4 Reduced Downtime:

-

Future-Proofing: Provides accurate and
Enables seamless transitions accessible maintenance
between maintenance teams instructions, making fault
and contractors. response intuitive and
\_ ) \_ traceable. )

Enhanced Safety & Compliance:

Ensures critical infrastructure is always operated safely
and compliantly.

Supports Lifecycle Planning:
Provides the documented foundation for long-term asset
management and planning.

Builds Trust:
Demonstrates to clients and stakeholders that every system is

fully understood, documented, and ready for effective operation.

Would you like to schedule a consultation to discuss your specific
building’s documentation needs?
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Past Projects: Proven Experience
Across Diverse Sectors

Drawing from our extensive project history, we have successfully
delivered high-quality technical documentation across a wide range of
sectors. Our experience complements the methodology outlined in our
brochure, proving our ability to manage complex, multi-million-pound
projects with precision and adherence to UK standards.

Below is a highlight of our previous work, categorized by sector,
which demonstrates the “Building Services Expertise” and “Lifecycle
Understanding” mentioned in our brochure.

Critical Infrastructure & Data Centres

We have a strong track record in the high-stakes environment of critical
infrastructure, particularly in the Data Centre sector.

\
Data Centre Series (South East England):

Delivered multi-volume structural, architectural, and M&E Operation
& Maintenance Manuals for a series of new construction and fit-out
projects

_J
. . )
Comprehensive Documentation:
These projects involved the creation of BREEAM Building User
Guides, Health & Safety Files, and Building Logbooks for works
valued at £30m per phase. )
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Public Sector & Infrastructure

Our authors excel at translating complex engineering into actionable
guidance for major public works and government facilities.

v

Railway Infrastructure:

Managed the documentation for the £112m Old Street Roundabout
refurbishment and new construction, producing O&M Manuals,
Asset Schedules, and Facility Handbooks.

Government Hubs:

Authored M&E O&M Manuals, Building Log Books, and User Guides
for the £100m Blackpool Talbot Road Government Hub, a 6-storey
office facility.
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Residential & Large-Scale Developments

We support the “Smooth Handover” of large-scale residential projects
by ensuring all systems are documented for long-term maintenance.

\
Major Urban Developments:
Provided documentation for high-density residential projects,
including a 434-apartment development in Leeds (£100m) and a
significant 100-apartment project in Salford.

J

\

Mixed Residential:

Authored manuals and Homeowner User Guides for multi-phase
developments involving apartment blocks and houses in South East
England and Manchester.
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Education & Specialised Facilities

Our “Structured Process” ensures that even specialized educational
environments are ready for effective operation.

v

Star Radcliffe Academy:

Produced building services 0&M Manuals for a new £100m (est.)
three-story school building, covering internal school buildings,
external sports areas, and infrastructure.

Delivering the Strategic Asset

As highlighted in our brochure, our work goes “Beyond Handover”. By integrating
design intent with commissioning outcomes, we provide clients with a strategic
asset that reduces downtime and ensures safety.
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Contact us today

01462 481144

ast@astauthors.co.uk
Or visit our website contact page
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http://www.astauthors.co.uk/contact-us

